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. INTRODUCTION

The Public Transit — Human Services Transportation
Coordination Plan for Milwaukee County: 2012,
hereafter referred to as the Coordination Plan, is
intended to provide a framework to assist
community leaders, human services agencies, and
public transit agencies in improving public transit
and human services transportation in Milwaukee
County and the County’s connections to the
Southeastern Wisconsin Region. The Coordination
Plan assesses the existing public transit and human
services transportation services and needs in the
County, identifies unmet needs or service gaps, and
presents a prioritized list of strategies to address
those needs. By focusing on coordination strategies
that use existing resources, the Coordination Plan
aims to improve the access of County residents to
transportation in a cost-effective manner.

Federal and State Coordination Planning
Requirements

The coordination planning process was last
undertaken in 2008 in response to the federal
requirements in the Safe, Accountable, Flexible,
Efficient Transportation Equity Act: A Legacy for
Users (SAFETEA-LU), which was adopted into law
in August of 2005. SAFETEA-LU requires that
projects selected for funding under three Federal
Transit  Administration (FTA) programs—the
Elderly Individuals and Individuals with Disabilities
(Section 5310), Job Access and Reverse Commute
(JARC), and New Freedom programs—be “derived
from a locally developed public transit-human
services transportation coordination plan,” and that
the coordination planning process be undertaken
every four years.

Passed in July of 2012, the Federal Moving Ahead
for Progress in the 21% Century Act (MAP-21)
renews some coordinated planning requirements
from SAFETEA-LU, but only mandates that projects
selected for funding under the renamed Enhanced
Mobility of Seniors and Individuals with Disabilities
program (Section 5310) be included in the
coordinated planning process. However, the
Wisconsin Department of Transportation (WisDOT)
will allocate additional funds from SAFETEA-LU in
2013, so previous requirements are still in effect for
that year.

Several agencies and organizations in Milwaukee
County have received funding under the Section

5310, JARC, and New Freedom programs in the
past. The Coordination Plan will help ensure the
eligibility of current and future transit projects
funded through those programs.

The Coordination Plan includes the following
elements required under Federal regulations:

e An assessment of transportation needs for
individuals with disabilities, seniors, and
people with low incomes;

e An assessment of available transportation
services;

e Strategies to address the identified gaps
between current services and needs, as well
as opportunities to improve efficiencies in
service delivery; and

o Priorities for implementing strategies.

Role of the Southeastern Wisconsin Regional
Planning Commission

The Regional Planning Commission, at the request
of WisDOT, and with guidance and input from
human services agencies and public and private
transit operators in each county, has facilitated the
planning process and prepared the maps, tables, and
inventories for the Coordination Plans for each of
the seven counties in the Region. For the
Milwaukee County Coordination Plan, Commission
staff invited a wide range of stakeholders from
Milwaukee County and the Region to a meeting to
identify the unmet transportation needs in the
Region and in each of the seven counties, and
develop strategies to address the needs. The
invitation list, meeting records, and attendance lists
for this meeting are documented in Appendices A
and B.

In addition to this Coordination plan, the
Commission also periodically prepares the long-
range (25-30 years) transportation system plan for
the seven-county southeastern Wisconsin Region
and short-range (5 years) transit development plans
for each of the Region’s public transit systems. The
year 2035 regional transportation system plan for
southeastern Wisconsin, adopted in 2006 and
reaffirmed in 2010, is intended to provide a vision
for, and guide to, transportation system development
in the Region into the future. The short-range transit
service plans address current transit service issues



and needs, and represent an initial stage of
implementation of the recommendations of the
regional transportation system plan. A transit system
development plan for the Milwaukee County Transit
System (MCTS) was prepared in 2010 and provided
a five-year plan for transit service improvement and

expansion. The plan evaluated the existing
operations of the MCTS; identified unmet transit
travel needs for Milwaukee County residents, and
recommend transit service and capital improvements
for the County transit system should funding become
available.



Il. TRANSPORTATION NEEDS OF
INDIVIDUALS WITH DISABILITIES,
SENIORS, AND PEOPLE WITH LOW
INCOMES

General Population Characteristics

Milwaukee County is located along Lake Michigan,
in southeastern Wisconsin, and is bordered by
Waukesha County to the west, Racine County to the
south, Lake Michigan to the east, and Ozaukee
County to the north. The County is mostly urban but
has some rural and undeveloped areas in the
southern portion of the County, in the Cities of Oak
Creek and Franklin. Milwaukee County’s
population in 2011 was 952,500, according to the
U.S. Census Bureau. Of that total, the population of
the City of Milwaukee made up 597,900, or about 63
percent. Map 1 shows the population density in
2010 by U.S. Public Land Survey quarter-section.

Between 1980 and 2000, the Milwaukee County’s
population declined by 2.6 percent from
approximately 965,000 to 940,200 persons,
respectively. Following that decline, slow growth
has occurred since 2000 and is expected to
accelerate through 2020. As Figure 1 displays, the
Milwaukee County population is projected to grow
to 977,800 by the year 2020.

Figure 1
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Source: U.S. Census Bureau and SEWRPC

Transit-Dependent Population Characteristics
Certain segments of the population may be expected
to have a greater dependence on, and make more
extensive use of, public transit than the population as
a whole because they have historically had more
limited access to the automobile as a mode of travel
than the population in general. Four such “transit-
dependent” population groups were identified for
this plan:

Seniors (ages 75 and older),

Persons in low-income households,
Disabled individuals, and
Households with no vehicle available.

Table 1 displays the historic population of these
groups in the study area in 1990, 2000, and 2010.
The information in the table leads to the following
observations:

e Persons in  low-income  households
accounted for the largest share of the transit-
dependent population in the County at about
38 percent of the total County population.
Disabled persons also make up a significant
portion of the population (12 percent), and
households with no vehicle available
account for about 13 percent of all
households. Seniors are the smallest transit-

dependent population group at
approximately 6 percent of the County’s
population.

e Between 2000 and 2010, persons with
disabilities and persons in low-income
households increased in absolute number
and in the share of the total population.
Seniors and zero-auto households have
decreased both in absolute numbers and in
their percent of total population and
households, respectively.

Data from the 2010 Census were used to identify
areas in Milwaukee County where transit needs are
highest. Map 2 displays Census block groups within
the County with the highest concentration of transit-
dependent populations. These may be considered as
potential priority areas for the provision of transit
service.

In 2010, residential populations with transit needs
were spread through much of the county, with the
highest transit-dependent population concentrations
in the north-central, south central, and northwest
parts of the County.

Employment Characteristics

Map 3 displays employment density in 2000 by U.
S. Public Land Survey quarter-section. The highest
employment concentrations in the County are in the
center of the City of Milwaukee, including the
central business. Significant portions of the county
have high employment density, with only the



Map 1

POPULATION DENSITY BY U.S. PUBLIC LAND SURVEY
QUARTER-SECTION IN MILWAUKEE COUNTY: 2010
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Map 2

TRANSIT NEEDS INDEX FOR MILWAUKEE COUNTY: 2009
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Map 3

EMPLOYMENT DENSITY BY U.S. PUBLIC LAND SURVEY
QUARTER-SECTION IN MILWAUKEE COUNTY: 2000

04("/,1, - | . BAYSIDE
BROWN, DEER = RD.
"B £ 2 g VR JOBS PER U.S. PUBLIC LAND
+ G 9 G 4
it n e LR RS 1015 1% SURVEY ONE-QUARTER SECTION
N %, g
5 2, £
\\%’% 7\ L || LESSTHAN100
2 * \>
& GLENDRLE
o 100 - 249
EDS 1.
FLORIST AVE. ,Il \5% (/,1//% 250 R 499
; { &‘ "
- 500 - 999
(A -
o @\ MILWAUKEE
Al § Q0 \?\ e 13 1000 - 2999
7o) N cemo
: i) N 4 O\ 0 3000- 3999
i g % ok Iy A
: I P 4000 OR MORE
0 o\ I o
= H MM{\ 4 £ E K 3) & E 3
% WAUWATOSA = AVE, 5 2
T N e 2 — < TRANSIT SERVICE (2012)
e ot oL o
- ONE-QUARTER MILE
- 3 . T WALK DISTANCE FROM
e - g O LOCAL BUS ROUTES
= [ =
£ i (341} 'ﬁ,ﬁi — -~
Il 7 A 7}
N i o S 1 S
1Y | :
;l - JELD. 3 3 N
) oA Juestsl - { ° 5 w
N S oo P <
e anickmmic | <
WEST 2 c _— M
8 :‘/‘ ALLIS) g :.;‘*—‘\ . -~
3 ] :]\S@\ N 23 A maropo X \e
B o < 2| z ST.
g & i3 FRA
o >< | e A A fE L i . :
o 3 ) L f g g N )1,
YTON el qq
=~ o GREENFIE]D W{ 4
\ o ‘% E - ) .5) 7 4
HALES Qmm =N {k - - aé' ﬂ ==
CORNERS | & & A = 44 "
@fr/ X GRYEN H D}
P =l OLLEGE. 4 —
A :
0 e & - 5 J:] ‘JO&;
T A\
. ‘
& 5 g,é : \ l 1/
. D o= (0
N 3 S ) ; \ h
. = B
PUETZ RO, {Z
10 % 3 % %% 1 GRAPHIC SCALE
A — 27 0 2 3MILES
/ FRANKLIN + [
- g e Fi 4 JE 5000 12,000 18,000 24,000 FEET
. ) _ } & 1 ——— ‘
- = 1
‘15 ] g —‘Ej g 4 P
= & e e | 8 B Rt
= UNTY LINE RO,

Source: SEWRPC
6




Table 1

TRENDS IN TRANSIT-DEPENDENT POPULATION GROUPS IN MILWAUKEE COUNTY

1990 2000 2010

% of Total % of Total % of Total

Population/ Population/ Population/

Transit-Dependent Population Group | Number Households | Number Households | Number Households
Seniors (75 and older) 58,632 6 61,765 7 59,411 6
Persons in Low-Income Households® 302,186 32 297,565 32 361,597 38
Disabled Persons® 34,039 4 64,166 7 112,814 12
Households with No Vehicle Available 69,098 19 61,631 16 51,023 13
Total County Population 959,275 -- 940,164 -- 947,735 --
Total Number of Households 373,048 -- 377,729 -- 379,372 --

®An individual, such as someone who is a senior and lives in a low-income household, may be represented in more than

Population Group.

®Includes persons residing in households with a total family income less than 200 percent of the federal poverty level.

“The definition of “disabled persons” varied for the 1990, 2000, and 2010 Census. For the 1990 Census, disabled persons
included those persons age 15 and older having a mobility limitation if they had a health condition which made it difficult to go
outside the home alone for such activities as visiting the doctor’s office. For the 2000 Census, disabled persons included
those persons age 16 and older having a physical, mental, or emotional condition that made it difficult to go outside the home
to shop or visit a doctor’s office. For the 2010 Census, disabled persons included those persons age 15 or older who had
serious difficulty living independently or a serious sensory, cognitive, or ambulatory disability.

Source: U.S. Census Bureau and SEWRPC.

southern quarter of the county being sparsely
developed.

Major Activity Centers
Transportation needs must also consider the local
travel demand generated by major activity centers.
Major activity centers can be land uses or facilities
that currently attract, or have the potential to attract,
significant total person or transit person trips. Seven
types of major activity centers were considered for
this Coordination Plan:

o Hospitals, Medical Centers, or Clinics with
10 or more physicians
Job Resource Centers
Major Commercial Areas (areas with more
than 3,500 jobs in the office or service
sectors, or more than 2,000 jobs in the retail
trade sector)

Major Employers with 500 or More
Employees

Major Institutions of Higher Education (the
main campus of all traditional four-year
colleges and universities, and the main
location of public technical colleges)
Residential Facilities for Seniors, People
with Disabilities, and Low-Income Families

Senior Centers and Senior Meal Sites

Map 4 shows their locations. There is a high
concentration of these facilities in close
approximation to the City of Milwaukee central
business district, with many major employers,
residential facilities, and commercial areas also
located throughout the County. It is important to
note that disabled individuals reside throughout
Milwaukee County and many live independently,
not just in  special housing facilities.




Map 4

MAJOR ACTIVITY CENTERS IN MILWAUKEE COUNTY: 2012
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I1l. CURRENT TRANSPORTATION
SERVICES

Milwaukee County is served by a number of
transportation providers, ranging in size from the
MCTS, a traditional urban public transit system with
large buses operating over fixed routes, to volunteer
organizations that serve individuals by providing
rides in private automobiles.

Table 2 lists the major transportation providers
currently serving Milwaukee County, and identifies
the type of service they provide, their service area,
their hours of operation, and their funding sources in
addition to passenger fares. The first section of the
table lists services that are open to the general
public, while the second section lists services
intended to serve a particular part of the population
including the elderly, the disabled, low-income
persons, or veterans. These services are generally
called “human services transportation”.

Transportation Services for the General Public
The principal transportation services for the general
public provided in Milwaukee County include:

e MCTS, operated by Milwaukee County, is a
publicly-funded urban bus operation that
runs fixed routes serving Milwaukee County
and portions of adjacent counties. MCTS
also provides paratransit service to serve the
travel needs of disabled individuals through
the Transit Plus paratransit system.

e The Ozaukee County Express—operated by
MCTS, under contract with Ozaukee
County—is a publicly-funded bus service
that serves Ozaukee County residents
commuting to jobs in the Milwaukee Central
Business District and Milwaukee County
residents commuting to jobs in Ozaukee
County.

e The Washington County Commuter
Express—operated by a private transit
company, Riteway Bus Services, Inc., under
contract with Washington County—is a
publicly-funded bus service that serves
Washington County residents commuting to
jobs in the Milwaukee Central Business
District.

e Waukesha County Transit System provides
a publicly-funded bus service primarily to
serve  persons  commuting  between
Waukesha and Milwaukee Counties. The
County contracts with one public transit
operator, MCTS, and one private transit
company, Wisconsin Coach Lines, Inc., to
operate the bus services serving Milwaukee
County.

e Wisconsin Coach Lines, Inc. operates one
publicly-funded route which provides
commuter-oriented express bus service
between downtown Milwaukee and the
Cities of Racine and Kenosha. The City of
Racine contracts for the service and acts as
the public applicant and grantee for the State
urban transit operating assistance funds used
to subsidize the service.

Several private-for-profit companies serve the
general public, including taxicab service and airport
shuttle or limousine service provided by several
private companies in Milwaukee County. In
addition, several transportation companies provide
intercity rail or bus services to the general public,
including Amtrak, Coach USA, and Greyhound
Lines.

Human Services Transportation

Other transportation services in the County are
primarily aimed at serving the human services
transportation needs of special population groups,
including the elderly, the disabled, low-income
persons, or veterans. Some of the major human
services transportation providers include:

e The Milwaukee Area JobRide Collaborative
provides transportation to and from jobs on
a subscription basis for the employees of
participating employers.

e The Milwaukee County Department on
Aging provides three types of door-to-door
transportation services - group
transportation services, meal site
transportation services, and individualized
transportation services — for ambulatory
seniors who are unable to provide their own
transportation, or use the County’s
TransitPlus paratransit or fixed-route bus
services.
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Table 2

INVENTORY OF TRANSIT SERVICE PROVIDERS IN MILWAUKEE COUNTY: 2012

Local and Intercity Transit Services for the General Public

Funding Sources

Name of Type of Type of Eligible Days and Hours in Addition to
Service Provider | Provider Service Service Area Users of Operation Fare Per Trip Vehicles Used Fares
Milwaukee County
Transit System
Fixed-route Bus Public Fixed-route Most of General public | Regular local: Adults: 415 buses §85.20 State
Service Milwaukee Monday-Friday: $2.25 cash equipped with Urban Mass
(414) 344-6711 County, except 4:30 am to 1:30 am $17.50/10 tickets wheelchair Transit
parts of Franklin, Saturday: or weekly pass ramps or lifts 85307 Federal
Hales Corners, 4:30 am to 1:00 am Child (ages 6-11): Urbanized Area
Oak Creek, and Sunday: $1.10 cash §5309 Federal
River Hills 5:00 am to 12:30 am College students: Capital
Freeway Flyer: $45.00/semester Program
Small portions of Monday-Friday: Elderly/Disabled: Milwaukee
Waukesha 5:30 am to 9:00 am $1.10 cash County
County in 3:15 pm to 7:00 pm $11.00/10 tickets WETAP/JARC
Brookfield and UBUS: Commuter Value Federal CMAQ
Menomonee Monday-Friday: Pass:
Falls are also 6:45 am to 9:15 pm $64.00/month
served under Freeway Flyer:
contract with $3.25 cash
Waukesha $23.50/10 tickets §85.20 State
County Urban Mass
Transit
TransitPlus Public? Advance Milwaukee Qualified Every day: $4.50 one way Vehicles and §85.21 State
Paratransit Service reservation, County and small | disabled 4:30 am to 1:00 am If trip is Family drivers provided Specialized
(414) 343-1700 door-to-door parts of Ozaukee |individuals Care funded, then | by First Transit Transportation
van service; and Waukesha fee is $15.00 Services, Inc.; 85307 Federal
on-demand, Counties each way. Transit Express, Urbanized Area
curb-to-curb Inc.; and Milwaukee
taxi service American United County
Taxicab Services | State Family
Care (through
partial ride
subsidy by
Department on
Aging CMO)

Title 19 Medicaid
reimbursement
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Table 2 (Continued)

Local and Intercity Transit Services for the General Public

Funding Sources

Name of Type of Type of Eligible Days and Hours in Addition to
Service Provider | Provider Service Service Area Users of Operation Fare Per Trip Vehicles Used Fares
Kenosha-Racine- | Public” Fixed-route Service between |General public | Monday-Friday: Distance-based. Vehicles and §85.20 State
Milwaukee the Cities of 5:15 amto 10:30 pm Adults: drivers provided Urban Mass
Commuter Bus Kenosha, Racine, Saturday-Sunday: $2.00 - $4.25 by Wisconsin Transit
(262) 542-8861 and Milwaukee 8:15 am to 10:20 pm $18.00 - Coach Lines, Inc. | Cities of Kenosha
$38.25/10 tickets and Racine
Dart System Public Door-to-door, Elderly, Students:
(Paratransit) advanced disabled $1.00 off full fare
reservation Seniors:
50% off full fare
Ozaukee County Public® Fixed-route Stops in General public | Monday-Friday: Adults: 5 40-passenger |885.20 State
Express Cedarburg, 5:24 am to 9:20 am $3.25 cash buses Urban Mass
(414) 344-6711 Grafton, Mequon, 1:51 pmto 6:34 pm $23.50/10 tickets (Operated by Transit
Port Washington, Elderly/Disabled: Milwaukee 85307 Federal
Saukville, into $1.60 cash County Transit Urbanized Area
Milwaukee County System) Ozaukee County
Washington Public® Fixed-route Service from General public | Monday-Friday: $3.75 one way Vehicles and §85.20 State
County Commuter park-and-ride lots 5:25 am to 9:38 am $32.50/10 tickets drivers provided Urban Mass
Express in Richfield, West 12:10 pm to 7:54 pm by Riteway Bus Transit
(262) 667-3445 Bend, and Service, Inc. 85307 Federal
Germantown into Urbanized Area
Milwaukee metro
area.
Waukesha County |Public' Fixed-route Oconomowoc- General public | Menomonee Falls- Menomonee Falls- §85.20 State
Transit System freeway flyer Milwaukee Milwaukee Milwaukee: Urban Mass
(262) 524-3636 service on four Monday-Friday: MCTS fare plus Transit
routes Mukwonago- 5:45 am to 8:30 am $0.35 85307 Federal
between Milwaukee 3:40 pm to 6:10 pm Urbanized Area
Waukesha Oconomowoc-, Vehicles and Waukesha
County and Waukesha- Oconomowoc- & Waukesha-, and drivers for other County
Milwaukee Milwaukee Mukwonago- Milwaukee Mukwonago- Waukesha
County Monday-Friday: Milwaukee County freeway
6:00 am to 7:55 am Adults: flyers provided by
4:20 pm to 6:15 pm $3.25-$4.00 Wisconsin Coach
Students: Lines, Inc.
Waukesha-Milwaukee $2.25-$3.00
Monday-Friday: Elderly/Disabled:
5:15 am to 7:30 pm $1.60-$2.00
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Table 2 (Continued)

Human Services Transportation Providers

Funding Sources

Name of Type of Type of Eligible Days and Hours in Addition to
Service Provider | Provider Service Service Area Users of Operation Fare Per Trip Vehicles Used Fares
Community Care Private, Advance Southeastern Family Care Every day, 24 hours a day | No fare Vehicles and State Family
(414) 385-6600 non-profit | reservation, Wisconsin eligible drivers provided Care (through
door-to-door persons by private partial ride
van service; vendors subsidy by
contracted for Department on
service Aging CMO)
Title 19 Medicaid
reimbursement
Goodwill Private, Transportation | Milwaukee and Participants in | Monday-Saturday: No fare 6 Accessible 85310 Federal
Industries non-profit |for clients Waukesha Day/Work 8:00 a.m. to 4:30 p.m. mini-bus Elderly &
(414) 847-4200 Counties Programs 2 Accessible min-| Disabled
vans Capital
Assistance
Donations
Jewish Community | Private Transportation | Milwaukee Adults with Monday-Friday: No fare 4 14-passenger |85310 Federal
Center non-profit | for clients County developmental | 5:00 am t010:00 pm buses Elderly &
(414) 964-4444 disabilities who | Sunday: 3 10-passenger Disabled
are clients of As required accessible Capital
JCC programs buses Assistance
Private donations
United Way
Milwaukee Area
JobRide
Collaborative
Esperanza Unida |Private Subscription Southeastern Employees of |Every day: From $0 to $2.50 4 17-passenger |WETAP/JARC
(414) 671-0251 non-profit | employment Wisconsin participating As needed by employers |one way vans Private
transportation employers Donations
Milwaukee Careers | Private Subscription Southeastern Employees of |Every day: $2.50 one way 8 14-passenger
Cooperative and non-profit | employment Wisconsin participating As needed by employers vans; additional | WETAP/JARC
Milwaukee Area transportation employers vehicles and Private
Workforce drivers Donations
Investment Board provided by Foundation
(414) 937-8260 vendors grants
x33 contracted for |WIA, W-2, TJ,
service WP
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Table 2 (Continued)

Human Services Transportation Providers

Funding Sources

Name of Type of Type of Eligible Days and Hours in Addition to
Service Provider | Provider Service Service Area Users of Operation Fare Per Trip Vehicles Used Fares
Milwaukee County
Department on
Aging Milwaukee
(414) 289-6874 County Federal Older
residents age .
e . ) ) ) Americans Act,
Group Public 1-3 days’ Milwaukee 60 yearsand | Monday-Friday: $1.00 donation one | Vehicles and Title 11l B
Tran_sportation advance_ County older, 8:00 am to 5:00 pm way drivers p_rovided Federal Older
Services reservation, ambbL:Iatory, by Transit Americans Act,
door-to-door unable to Express, Inc. Title Il C-1
provide own
Individualized Public® 3-5 days’ Milwaukee transportation, | Monday-Friday: $3.00 one way for | Vehicles and §85.21.St.ate
Transportation advance County ineligible for 7:30 am to 5:30 pm non-Title 19 drivers provided Specialized
Services reservation, Transit Plus, medical by Transit Transportation
door-to-door and unable to appointments; Express, Inc. for Counties
use MCTS $1.00 donation
each way for all
other trips
Milwaukee County |Public Advance Milwaukee, Family Care Every day, 24 hours a day | No fare Vehicles and State Family
Department of reservation, Racine, Kenosha | eligible drivers provided Care (through
Family Care door-to-door persons by private partial ride
(414) 287-7600 van service; vendors subsidy by
contracted for Department on
service Aging CMO)
Title 19 Medicaid
reimbursement
VE Carter Private Subscription Milwaukee Children Monday-Friday: $16.00 monthly Vehicles and WETAP/JARC
(414) 993-4044 non-profit | childcare County attending 6:00 am to 6:00 pm donation drivers provided | Private
transportation participating by private Donations
childcare vendors
centers contracted for
service

@Service provided by First Transit, Inc.; Transit Express, Inc.; and American United Taxicab Services.

®Service provided by Wisconsin Coach Lines, Inc.

“Service provided by Transit Express, Inc.
Service provided by Milwaukee County Transit System
Service provided by Riteway Bus Service, Inc.
'Service provided by Milwaukee County Transit System and Wisconsin Coach Lines, Inc.
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He’s Able Transportation
Agility Logistics

Chose Transport LLC

E and V Transportation
Exact Transport

Georgie Transport Inc

Go Kid Go

K and J Transportation Inc
KM Logistics

Source: SEWRPC

Additional Private For-Profit Transportation Service Providers in Milwaukee County:

Logistics Plus Transportation Inc.
Med Group Transportation LLC

New Rain Express LLC

Our Destiny LLC

Phoenix Transportation LLC

Quik X Transportation

Standard Express Transit Providers &
Services

Transport Services LLC

Unity Transportation

Vertex Transportation Services
Anointed Transportation

Curtis Universal Ambulance Service
Dependable Express Inc

E & D Transportation

JW Transportation

Med Group Transportation

Oxford Care Transport

Presitigous Acadamy Inc

R & R Transportation

Supreme Express Transportation
Transtar Medical Transport
Trumed Transport Services
Personalized Transport Services
Z Time Transport

Airport & Beyond, LLC.
American United T



There are several other private-non-profit
organizations that provide transportation to
individuals that participate in their programs
or attend activities or appointments at their
centers.

The remaining transportation services
operated within the County are private-for-
profit services that provide transportation for
a variety of purposes, including medical
appointments, within Milwaukee County
and to surrounding counties.
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IV. ASSESSMENT OF TRANSPORTATION
SERVICES AND IDENTIFICATION OF
UNMET TRANSPORTATION NEEDS

Although some transportation needs can be
understood by examining how current transportation
providers meet the needs identified in Census data,
maps, and other sources of demographic data, many
of the needs can only be understood through direct
dialogue and communication from agencies and
individuals that provide or rely on transportation
services. A wide range of individuals and agencies
with an interest in transportation in the Region and
County were invited to participate in a meeting to
assist in the development of the Coordination Plan
(see Appendices A and B). At the meeting,
Commission staff presented maps and data similar to
those presented in the first three sections of this
Coordination  Plan. The meeting included
participants from across the Region, who were
divided into fourteen small groups of six to eight
people each. Groups were assigned so that each
group would have members from multiple counties
in the Region.

The small groups went through an evaluation
exercise in which they assessed how well current
transportation services meet the need of residents to
travel between counties in the Region.  This
evaluation of existing services was based on: area
served; days and hours of operation; fares; eligibility
requirements for the service; vehicle accessibility for
wheelchairs; customer service; reservation wait
time; and ease of finding information on services.
Following this task, they were asked to use the
results of their assessment to guide the development
of a list of unmet transportation needs.

A summary of the key findings of the small group
regional assessment and the identification of unmet
regional transportation needs appears below in no
particular order.

Unmet Needs for Travel between Counties

e Lack of coordination in the distribution
of information on existing services across
the Region.

e Limited transportation options between
counties for travel to medical centers,
including veterans traveling to Veterans

Administration medical facilities in
Milwaukee and Northern Illinois.

e Lack of public transit or other
transportation  services  connecting
unemployed or underemployed
individuals to opportunities in suburban
employment areas and connecting
businesses to potential employees.

e Lack of a regional transit authority to
provide and coordinate transit and
paratransit ~ services across county
borders.

e Lack of coordination between transit
agencies on fares and service hours,
increasing customer inconvenience.

e Limited coordination between paratransit
services in adjacent counties.

o Lack of eligibility reciprocity for county-
managed human services transportation
programs in the Region.

e Lack of coordination between the
implementation of the Region’s
transportation plan and entities involved
in economic development in the Region.

The meeting also addressed travel needs within
Milwaukee County. During the meeting, a second
set of small group discussions occurred, where
participants sat at a table with other attendees from
the same county to perform a similar assessment of
how well current services meet the needs of
residents within the County. A summary of the key
findings of the assessment and the identification of
unmet regional transportation needs from both
meetings appears below in no particular order.

Unmet Needs for Travel within Milwaukee
County

e Lack of a dedicated funding source
separate from the property tax levy to
provide the level of financial assistance
necessary to address existing and future
public transportation needs in the
County. In recent years, state and federal
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funding, which provides the majority of
the subsidy for transit services, has been
decreasing. Since 2006, the State has
imposed limits on the amount that local
property tax levies can increase each
year.  The levy limits have placed
significant pressure on local budgets.

Need for improving the availability,
convenience, safety, and security of using
existing public transit services. Areas of
need include:

0 Expansion of the areas served by,
and higher frequency of service on,
MCTS routes

0 New fare media and fareboxes

0 Incentives to ride the bus and
paratransit services

0 Implementation of real time
information for passengers

o0 Improved snow removal at MCTS
bus stops

0 Automated announcements of stops

Need for more transportation services
during weekday evenings and nights, and
on weekends.

Lack of coordination in the distribution
of information on the available
transportation services. There is no
directory or contact person that can
provide the public with comprehensive
information on all available
transportation options.

Lack of public education on the available
transportation options, including how to
use them.

Limited services to connect low-income
individuals in the County to employment
opportunities.

Need for more Title 19 medical
transportation service providers that serve
the entire  County, and higher
reimbursement rates to encourage more
service to be provided.

Lack of a higher speed transit service in
the County. Transit travel times are
generally two to four times longer than
automobile travel times.



V. STRATEGIES TO ADDRESS UNMET
NEEDS

This Coordination Plan presents two types of
strategies for Milwaukee County to consider in
addressing the identified transportation needs in the
County. The first section is a list of Federal and
State funding programs that support public
transportation services. The second section includes
strategies that were identified by participants at the

meeting for the development of the Coordination
Plan.

Financial Strategies: Federal and State Funding
Programs

Descriptions of the Federal and State programs that
provide financial assistance for public transportation
services and which could be used in Milwaukee
County are illustrated in Tables 3 and 4.

Table 3

FEDERAL TRANSIT ADMINISTRATION FUNDING PROGRAMS ADMINISTERED BY THE WISCONSIN DEPARTMENT
OF TRANSPORTATION WHICH COULD BE USED IN MILWAUKEE COUNTY?

Statewide
Target Eligible Local Share | Funding Level | Application
Program Type rider Applicants (approx.) (approx.) Cycle Notes
Section Operating Public in Local public 50% of project |$46.7 million Annual Combined with State aid (s.
5307 & Capital urbanized bodies deficit (application 85.20) to cover approximately
areas released in 55% of operating expenses in
(>50,000) early fall) urbanized areas
Section Capital Public Local public 20% of total N/A Capital For fixed guideway transit
5309 bodies with costs requests are capital investments
Urban Public competitively
Transit Systems granted by the
FTA
Section Capital Elderly & Primarily non- 20% of total $4.5 million Biennial Combined with State funds
5310 Disabled profits, but can costs (application (s.85.22)
be local public released in fall)
bodies, if non-
profit is not
readily available
Section Operating Public in Local public Operating — $15.6 million Annual Combined with State aid (s.
5311 & Capital areas bodies 50% of project (application 85.20), to cover approximately
<50,000 in deficit released in 60% of operating expenses in
population Capital - 20% early fall) non-urbanized areas
of total costs
Section Operating Low- Local public Operating — N/A Annual Combined with State funds
5316 & Capital income bodies, non- 50% of project (WETAP (TEAM, ETA) under the WETAP
(JARC) workers &  |profits, deficit application program, which reduces the
reverse metropolitan Capital - 25% released in local share to 25% of operating
commuters |planning of total costs early fall) project costs
organizations
Section Operating Individuals |Local public 50% of project |N/A Annual Combined with State Division of
5317 & Capital with bodies, non- deficit (application Vocational Rehabilitation Funds
(New Disabilities |profits, and released in to lower local share of rural
Freedom) private operators early fall) projects
of public transit
services
Section Capital Public Local Public 20% of total $0.8 million Annual Capital funds for the
5337 Bodies costs (application maintenance of fixed guideway
released in transit and transit that operates
early fall) in HOV lanes
Section Capital Public Local Public 20% of total $6.1 million Annual Capital funds for the
5339 Bodies costs (application replacement and repair of
released in buses and bus facilities
early fall)

Due to the new federal transportation reauthorization bill (MAP-21) enacted in July 2012, certain programs listed in this table will not be
available after 2013. FY 2012 funds remain from the previous transportation act to provide funding for Sections 5316 and 5317 in 2013, but
following that granting process, JARC (Section 5316) funding may no longer be available to non-profits (as that program has been rolled into
Sections 5307 and 5311) and New Freedom (Section 5317) is combined with Section 5310 to create the new Enhanced Mobility of Seniors
and Individuals with Disabilities program. Under MAP-21, Section 5310 funding is available to local public bodies in addition to non-profits.

Source: Wisconsin Department of Transportation and SEWRPC.
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STATE OF WISCONSIN FUNDING PROGRAMS ADMINISTERED

Table 4

BY THE WISCONSIN DEPARTMENT OF TRANSPORTATION?®

Annual
Statewide
Target Eligible Local Share| Funding Level | Application
Program Type rider Applicants (approx.) (approx.) Cycle Notes
s.85.20 Operating Public in Local public Rural 35% of |$106.5 million |Annual Combined with Federal transit
areas with  |bodies total cost (application operating assistance funds
at least Urban 42% released in (5311 & 5307)
2,500 in of total cost early fall)
population
s.85.21 Operating Elderly & Counties 20% of $13.6 million Annual Can be used as match for
& Capital Disabled project costs (application Federal programs
released in fall)
s.85.22 Capital Elderly & Primarily non- 20% of total |$1.0 million Biennial Blended with Federal Section
Disabled profits, but can costs (application 5310 funds
be local public released in fall)
bodies
TEAM (Trans. |Operating Low- Local public 25% of $0.3 million Annual Combined with ETA (State) and
Employment |& Capital income bodies, non- project costs (WETAP JARC (Federal) under the
and Mobility) workers profits, under application WETAP program
metropolitan WETAP released in
planning early fall)
organizations
ETA Operating Low- Local public 25% of $0.5 million Annual Combined with TEAM (State)
(Employment |& Capital income bodies, non- project costs (WETAP and JARC (Federal) under the
Transit Aids) workers profits, under application WETAP program
metropolitan WETAP released in
planning early fall)
organizations

a\Due to the new federal transportation reauthorization bill (MAP-21) enacted in July 2012, certain programs listed in this table may not be
available after 2013. FY 2012 funds remain from the previous transportation act to provide funding for TEAM and ETA in 2013, but following
that granting process, program modifications or eliminations may be made by the Wisconsin Department of Transportation.

Source: Wisconsin Department of Transportation and SEWRPC.

More information on Federal and State funding
programs can be found on WisDOT’s website
(http://www.dot.wisconsin.gov/localgov/transit/inde
x.htm).  In addition to the Federal and State
programs shown in Tables 3 and 4, which are aimed
primarily at providing transportation services,
various human-service funding programs and block
grant programs can be used for transportation
services.

Prioritized Strategies to Address Unmet Needs
Attendees of the Coordination Planning meeting
were asked to consider strategies to address the
unmet needs that they had already identified. At the
meeting, Commission staff provided information on
strategies proposed in the 2008 Coordination Plans
to illustrate potential strategies to improve
transportation service.

Small groups were asked to use their previously
created list of unmet transportation needs for the
Region to guide their development of strategies, and
then each group informed the remainder of the
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participants at the meeting of their suggested
strategies. After some discussion, participants were
asked to vote on their preferred strategies to address
the Region’s unmet transportation needs, which led
to the creation of the following prioritized list of
strategies.

Strateqgies for Addressing Unmet Travel Needs
between Counties

1. Establish a regional transit authority with a
dedicated funding source.

2. Create a staffed call center for information
about all public transportation and human
services transportation.  This call center
could be built from the existing Southeast
Wisconsin ~ Transit  Systems  marketing
partnership, and coordinated with an effort
to increase education and outreach to the
public.



http://www.dot.wisconsin.gov/localgov/transit/index.htm
http://www.dot.wisconsin.gov/localgov/transit/index.htm

10.

11.

Until a regional transit authority is
established, improve and strengthen services
that cross county lines to increase job access
transportation. Target new services between
areas of high unemployment and job centers.

Increase non-urgent medical transportation
options for individuals not eligible for
Medicaid.

Increase the availability of Demand
Response services outside of Milwaukee,
Ozaukee, and Washington Counties.

Consolidate functions and share resources
among transportation providers.  Some
potential areas to share or consolidate
include:
a. Consolidated call center for trip
reservations or scheduling
b. Shared operating or support
services, such as software, driver
training, or drug testing programs

In lieu of a regional transit authority, the
State should develop rules, policies, and
procedures to guide the development and
operation of local transit systems, which
local transit systems would be required to
follow.

Require memorandums of agreement or
understanding between transit agencies to
provide service across county borders as a
stipulation for receiving state transit
assistance.

Create a risk pool for specialized medical
transportation providers to address cost
issues with liability insurance.

Increase funding for mobility managers to
assist them in coordinating across county
lines, and create a liaison to coordinate all
mobility managers in the region.

Establish  consistent  fare  structures,
eligibility requirements, and service hours
for similar types of service in all counties.
This will increase clarity and understanding
by the public concerning services and how
to use them.

12. Purchase new vehicles for transportation
services, such as accessible vans or buses for
wheelchair passengers.

Participants also developed a list of strategies for
addressing unmet needs for travel within Milwaukee
County. At the meeting, a second set of small group
discussions occurred, where participants sat at a
table with other attendees from the same county to
follow up their identification of unmet needs with a
list of strategies to address those needs. That
discussion resulted in this prioritized list of
strategies that the participants believed were
appropriate for Milwaukee County.

Strateqgies for Addressing Unmet Travel Needs
within Milwaukee County

1. Pursue a dedicated source of local funding
with the state legislature for public
transportation  services and  promote
increases in  funding  for  public
transportation services to make
improvements to service availability,
convenience, safety, and lower fares.
Continue to develop strategies to obtain
funding for projects that would improve or
increase the transportation services available
in the County.

2. Prioritize investment in new or expanded
services to provide low-income residents of
the County access to employment
opportunities.

3. Improve access to information on the
available transportation services.  Some
ways to improve the dissemination of
information and determination of eligibility
requirements include:

a. Implement a travel training program
for potential users of the fixed-route
services.

b. Create an online directory of
transportation providers.

c. Create a clearinghouse  or
centralized information source for
information on all transit services.
Examples could include 211
community information or 511
traveler information services.
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Improve the availability, convenience,
safety, and security of transportation
services. Some of the improvements that
were identified included:

a. Provide express transit services.

b. Provide more frequent service on
MCTS bus routes.

c. Expand the service area and hours
of operation of public transit
services.

d. Improve the accessibility of
transportation  services to older
adults and disabled persons by using
more  accessible vehicles and
removing other barriers to accessing
transportation such as removing
physical barriers and making other
accessibility improvements at bus
stops.

e. Improve snow removal at bus stops
and encourage bus drivers to always
announce stops along bus routes.

5. Continue to fund a mobility manager

position with MCTS or the County whose

duties could include, but would not be
limited to:

a. Assisting in
transportation services.

b. Promoting the availability of
transportation services.

c. Gathering and analyzing data to
evaluate a variety of transportation
options for seniors, disabled, and
low-income individuals.

coordinating

6. Support auto purchase and repair programs

and driver’s license recovery programs
directed at low-income workers who cannot
use public transportation to get to jobs.

Provide transportation services for low-
income and disabled job seekers enrolled in
job skills training or transitional jobs
programs.

Promote and expand childcare transportation
services within the County to enable parents
in low-income families to obtain and retain
employment.



VI.

PLAN IMPLEMENTATION

Attendees of the Coordination Planning meeting
were also asked to consider who should be
responsible for implementing each of the identified
strategies. Some of the potential responsible parties
that the Milwaukee County participants identified
are listed below.

Milwaukee County

Milwaukee County would be responsible for
improving the availability, convenience,
safety, and security of the fixed-route and
paratransit services offered by MCTS or the
services provided by the Department on
Aging.

A transportation coordinating committee

could be established to guide the
implementation of the proposed
coordination strategies.
Mobility Managers
e The mobility managers for Milwaukee

County can facilitate the communication and
coordination necessary to consider how

transportation providers and agencies in
Milwaukee County and the Region might
share resources.

Help develop a common eligibility
determination for services or reciprocity
agreement for transportation services both
within Milwaukee County and between the
County and surrounding counties.

Improve access to information on the
available transportation  services and
continue work on a travel training program.

All Transportation Providers

Improve access to information on the
transportation services provided.

All Parties

All interested parties, including the City,
County, and other municipalities, should
advocate for increased transit funding
including State funding and the
establishment of dedicated funding for
public transportation.
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Appendix A

AGENCIES AND INDIVIDUALS INVITED TO ATTEND MEETINGS
2012 COORDINATION PLANNING IN SOUTHEASTERN WISCONSIN

In addition to those listed below the County Executive, Chair of the County Board, Mayor, Village President, and
Town Chair of each county and municipality in the Region were also invited to the meetings.

KENOSHA COUNTY
Valjean Abrahamson ...........c.ccoecevviveviennnnne. Assistant Transportation Manager, Kenosha Achievement Center, Inc.
(O T A0 = 4 LT Senior Administrator, Washington Manor
Bryan AIDIeChE ........coiii i President, Gateway Technical College
SEEVE ANAEISON.....coiiiiecie et sre e b sre e Chief Executive, DRS Medical Transport
DOUQ BAIZ ...t Job Center Manager, Kenosha County Job Center
SAIAN BECK .. .o e e Kenosha Coordinator, Day Break Program
Ethan BicKIe ........cccoeveiiiieicece e Vice President of Ambulance Services, Midwest Medical, Inc.
Gary BrOWN .....cccveiieiiicsic e Executive Director, Kenosha Area Family and Aging Services, Inc.
D0 RO T g g o SRS Citizen
[ [=] =T I 0 ) PSS Aurora Medical Center
RACHEI DEWIIAL .......eveeeee ettt Information and Assistance Coordinator,
Kenosha County Aging and Disability Resource Center
MicChelle DOINIK........coiiiiiiiciie e Mobility Manager, Kenosha Area Transit
KM EQAN ...ttt bttt Social Services, Claridge House
Arneetrice Ellerman.........ccccoviiiiiiiciccc e, State of Wisconsin Office for the Blind and Visually Impaired
Bill EFICKSON.....ccviiiiictecc e Special Projects Manager, Kenosha County Job Center
Carolyn Feldl.......cooiiiiieie e Manager, Elder & Disability Services,
Kenosha County Department of Human Services
JUIE FRITAIO. ..ot e e n s Supervisor, Division of VVocational Rehabilitation
MaArIA FISCRET ....oeiiii e Social Worker, St. Catherine's Kidney Center
YN0 (=] (< g T € ==Y o[- Director Workforce Development,
Kenosha County Department of Workforce Development
DEITEII GIBENE ..ottt e et e e et e e e et e e et e e ne e e e neneeenaenees Director, Veterans Service Office
TOITY HEITON <.ttt b bbbttt ettt b bbb LJH Ambulance
Marieta HUFF ..o e Congregations United to Save Humanity
RON IWEN ... Director of Transportation, Kenosha Area Transit System
DENISE JACOD ... .eeiiiiitiiie et Director, Kenosha Senior Citizens Center
DIANA JABGET ..ttt Director, Westosha Community Center
JONN JANSEN.....coiiiiic e Director, Kenosha County Department of Human Services
LaVerne Jaros........coeeeveieienininesieseeeeeeeees Director, Kenosha County Aging and Disability Resource Center
o =T QgL S PRS Citizen
LiNda JONNSON.......ccuiiiiieie et ns Coordinator, Day Break Program
Susan KOehn........cccvcveveiiciccecc e Coordinator, Southeastern Wisconsin Workforce Development Agency
KUt KOWAISKI ... s Director, Recovery Medical Transport
ANNELEE KFAUSE ....o.eiiiieiecieee e Kenosha County Aging and Disability Resource Center
JOANN KUBNL ..ottt et ettt e e e e e e et eteeeeeese e raeeeeessaannes Supervisor, Community Care, Inc.
Debbie Lamb .....c.coovvveiii Administrator, Kindred Nursing and Rehab Center - North
JAYMIE LAUENT .....veciieie e ettt ene Social Worker, United Hospital System
L L= 0 Tox 1o T Lo SRR Citizen
DONNA IMENATEK ......ocvviiicieeie sttt Outreach Coordinator, Society's Assets
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KENOSHA COUNTY (cont.)

DiIana IMENGO .....cveieiieie e Coordinator, Day Break Program - Bristol
JOYCE MILCHEI ..o Director, St Joseph’s Adult Day Care
S AT Ta Lo AT\ (o] LT AT SRR Society's Assets, Inc.
MIKE NAIAQ ...cveceiece e Owner, Southport Transportation, Inc.
Diane Nichols........ccccvveievieiicic e Administrator, Kindred Healthcare South (Sheridan Medical Complex)
Karen OIUTS ... Director of Independent Living, Society's Assets, Inc.
[T T @ 6] o1 ] o SRS Owner, Ktown Transportation, Inc.
[ LAl L1 o TR Director, Brookside Care Center
SNArON POMAVITIE. ...ttt te e et sre e e e seeenes Sharing Center
BOD PrUTON. ...t Owner, Southport Transportation
CREIYI RODEITS. ...t Director of Nursing, Claridge House
Sue ROKNIC ..o Disability Benefit Specialist, Mental Health Aging and Disability Resource Center
Colleen Sandt ........oeveeeeeeeeeeee e, Administrator, Grande Prairie Health and Rehabilitation Center
Helen SCRUIZ ..o Resident Manager , Silvercrest Apartments
Barbara Tenuta.........cccccoeevevevvcveriesennn Volunteer Escort Service, Kenosha Area Family and Aging Services, Inc.
YW I 1 10] 0] 010 PR S SRR Citizen
JIM TIUChAN ... e Kenosha County Department of Disability Services
(=T (o] I VA T | (T Acting Director, Lakeview RecPlex
Paula WITIAMS ..., Executive Director, Kenosha Achievement Center, Inc.
ErinWINCh ..o, Director of Therapeutic Recreation, Village of Pleasant Prairie
Lauren Zeilsdorf.........c.ccooevevrvenne Director Of Meals On Wheels, Kenosha Area Family and Aging Services, Inc.
REPIESENTALIVE ...ttt bbb e Forward Transport, Inc.
MILWAUKEE COUNTY
JOB AUBKA ...t ettt r et e et e r e e r e —eraa———— Phase Il Care Transport, Inc.
RIUIENE ATTIS. ..ot e et e e et e e e et e e e et e e e et e e e neeeeeanes All Care Transportation, LLC
TONY BABZ.......ooiiiiiie e Director, Council for the Spanish Speaking
SEEPNANIE BAKET .....c.eiiieie sttt et e et t e n et e ete e nteer e et nne e First Transit, Inc.
Barbara BeChtel ... Director, Milwaukee County Department on Aging
Barbara BECKEIT..........coeiiiieiiicis e Office Director, Disability Rights of Wisconsin
KEHY BIASCNKE ...ttt sttt et ste s e ntesneeneenee e Vice President, Maximus
Dan BoehM.......cccccovciiiiieccc e Director of Administration, Milwaukee County Transit System
AZIE BONUS ... e re e nre s V.E. Carter Development Group
ULl T =T (<] o R Member, Wauwatosa Senior Commission
S LoV =T (010] TSSO TLC, Inc
Patrick Brown........ccccovcevevececieieeiee Executive Director, Badger Association of the Blind and Visually Impaired
RODIN BUCNMEIEI-IMAITEIO .....c..eivieeiecie ettt sttt re et st e st e sbeanaesrennes Life Navigators, Inc.
Chakaris Buckley-Marshall ..............ccccoovviveviiiiiicicseec e Executive Assistant, Center for Veterans Issues
Earl BUFOrd......ccooveiieeeeeee e Executive Director, Wisconsin Regional Training Partnership
Michael Carter........ccceoeveiiierisi e Chief Executive Officer, V.E. Carter Development Group
Carey CONEN ..o Transportation Coordinator, Jewish Community Center
LA COIIINS-WWOTACKNEK .......cei ittt ettt ettt et e e e e e ettt eeeessea e et eeeessssesaeaeeeeeessaaerrraeeeees WDA 2 Director,
Department of Workforce Development - Division of Vocational Rehabilitation
[ (101 (0] S @0 [o] o KRR Director, Milwaukee County Health and Human Services
AN oL (0] B =T o 1o L F- = Lo [T Business Manager, Mt. Castle Corporation
LR [oF 1o [0 T B - V4T Executive Director, United Community Center
JONN DONBITY ...t bbb bbbttt bt Transit Express, Inc
BIIAN DIANZIK .vveieiiitiiie ettt ettt e ettt e e s ettt e s s ettt e e s satb e e e s st beeessabaeeessabbeeessbbaaessabaeeessabbesessabbeneesaes Interim Director,
Milwaukee County Department of Transportation and Public Works
Peg DUBOId ......ocveiceee e CEO and President, Transitional Living Services, Inc.
T8 (Ui TR Acting Director, Veterans Service Office
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MILWAUKEE COUNTY (cont.)

ENa DUNDA........cooiiiiee e Ways to Work, Social Development Commission
Dawn Gelle.......cooiiieee e Vice President, Policy Studies-Job Center Northwest
LCT- o]0 T T4 o T oSSR Allied Community Solutions
Catherine Girard.........cccocevvvvivevennnnne. Vice President of Development, Goodwill Industry of Southeast Wisconsin
Lloyd Grant, Jr. .....coooveiiieieceee e Managing Director, Milwaukee County Transit System
KIM GIOVE ...ttt e American Cancer Society- Milwaukee Division
Michael GULOWSKI ...vvvvvveeeeeiieiireeee, District Coordinator, Milwaukee Public Schools - Division of Special Needs
Darlene Hall ........oooiiiii s Mobility Manager, Milwaukee County Transit System
D TaT1=] I =V YOS Community Care, Inc.
B0 To [0l T 411U 1= ST Penfield Childrens Center
LAPFICIA HOOKS ...ttt bbbt Kadyn's Transportation, Inc.
Jeanne HOSSENIOOP .......ccvvevevieeieie e Vice Provost for Research and Dean of the Graduate School,
Marquette University Graduate School

MATTENA JACKSON ...ttt ettt e e s e e e s e e s st e e e e sbae e e e srrenes Patient Relations, Froedtert Healthcare
DOrOtNY JACKSON ...ttt E & D Transportation, Inc.
JOhN KamMINSKY ...c.viiiiiiiiicc e e Milwaukee County Health and Human Services
Thomas Kearney........cccovvevueieeieie s Chief of Operations, Third District Community Justice Center
LiNda MA@ KEHY ... bbbt b bbb bbbttt bbb s Citizen
Kathy Kemnitz .........c.ccccoevevenane. Transportation Coordinator, Children's Hospital of Wisconsin - Family Services
TOM KENNEY ...ttt s Mobility Manager, Milwaukee County Transit System
] (1= T ST )RR Director, Milwaukee Job Service District,
Department of Workforce Development

LESHIE LABONTE ....cveeviiiiciieie ettt sttt st sttt et st sr e reenaesreene s Program Development Director,
Badger Association of the Blind and Visually Impaired

TBITY OV .ttt bbbttt E bbbt bt s bR et b e n e r e nners Wilders Transport, Inc.
LG T Yo Y OSSP Disability Services Division Administrator,
Milwaukee County Health and Human Services

LUPE MAITINEZ ..o Director, United Migrant Opportunity Service
Y o] o T=] 0T Y, ol @ T I -V o OSSR First Transit, Inc.
JONN MIIEE e CEO and President, Goodwill Industry of Southeast Wisconsin
RODEIT MITanda........c.veviiiiiiii et Executive Director, Esperanza Unida, Inc.
(B T Y/ TETod o SRR Supervisor, Curative Care Network
Matthew MUEIIET ........ccveiieece s Director of Government Funding, Ways to Work
Kathering MUIPRY ... Aurora Healthcare - Transportation Services
Don NatzKe.......cccooeveeiriiereceee e Executive Director, Milwaukee County Office for Persons with Disabilities
Kristin Neitzel ... Director, Children's Hospital of Wisconsin - Family Services
UDAIVO NIBVES ...ttt sttt st et tesne s Milwaukee Center for Independence
LU To [ =T 011 (< G Chair, Wauwatosa Senior Commission
MaLtie PAYNE.....cveiveiieic et s Vice Chair, Milwaukee County Commission on Aging
PaUIa PENEDAKET ..o ettt et ettt e e e e e et e e e e e e re e reees CEO, YWCA of Greater Milwaukee
Carmela Peot .......ccovviveie e Paratransit Services, Milwaukee County Transit System
Mark POFFINDAIGEr ......cviiiec e Division of Vocational Rehabilitation
Gary POrtenier ........cccccevoveeeenenneneneeeen, Program Planning Coordinator, Milwaukee County Department on Aging
JONN POSSEI ...ttt e e Fiscal Director, Milwaukee Careers Cooperative
Linda RAGIANG ..o bbb DCS Transport, Inc.
Y T T <o TS United Migrant Opportunity Service
MAZEN REZK ......viceie ettt et e e s ee e ee e nns Manager, City Wide Transit Cooperative
Richard RObDINS.........ccccoovvveiiecic e, Audio Services Coordinator, Audio & Braille Literary Enhancement
SYIVIA RULIEAGE ...ttt bbb Exact Transport, LLC
Dennis Ryan ........cccooevviieveiecie e, Contract Specialist, Milwaukee County Department on Aging-Family Care
BOD SAYNEE ... Community Advocates
Krista Scheel........ccccoovviiiiicenn, Program Director, Alzheimer's Association - Southeastern Wisconsin Chapter
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MILWAUKEE COUNTY (cont.)

LY 1o a1 (o1 | o o S Assistant Director,
Independent Living Program, United Cerebral Palsey of Southeast Wisconsin

Sheri Schmit ..o Southeast Urban Planning Manager, Wisconsin Department of Transportation
John Schnabl...........ccooiiii Director, Southeastern Wisconsin Area Agency on Aging
LEE SCRUIZ ... Executive Director, Independence First
CyNthia SIMPSON ...t Administrator, House of Jabez, LLC
LY 1= =] | PR President, Transit Express, Inc.
KENNEIN SMITN ..ttt e e st e e s s et b e e s s etb e e e s satbeeessarbeeeeaas Smith Transportation, LLC
Bill SOIDEIG...ceeeeie e Community Services, Columbia - St. Mary's Hospital
Meg SEEIMIE ..o Outreach Specialist, Children's Hospital of Wisconsin
DoNald SYKES........coveiiiiicicice e President/CEO, Milwaukee Area Workforce Investment Board
ROCCO VBN ...ttt nb bbb bbbt enn e First Call Medical Staffing
JONNNY WALKET ..ottt sttt te et et s be b esbe s beetesbaeneesreets J.W. Transport, LLC
Jessie Weathershy.........cccooevviieiiiiec e Service Coordinator, Lutheran Social Services Of Wisconsin
Andrea Weddle-HENNING ... s Transportation Planner,
Milwaukee County Department of Transportation and Public Works

Linda WIBAMANN ...ttt sttt nne s Meda-Care Ambulance Service
INTTS 1T0] [T 0o PR Director,
Center for Driver's License Recovery & Employability, Milwaukee Area Technical College

NALNAN ZEBIGET ....vviiiieeee e sttt et re e Executive Director, Bell Therapy, Inc.
REPIESENTALIVE ...ttt Mi Familia Counseling Center
REPIESENTALIVE ...t Wheaton Franciscan Healthcare
REPIESENTALIVE ... .ecvvivicii ettt st e s te et e s be s be e s b e s beeseesbesbeeeesteeneesrens Able Care Transport, Inc.
REPIESENTALIVE ...ttt Action Transport Service, Inc.
REPIESENTALIVE .....ecveiiiieiit bbbttt Adams Transportation, Inc.
REPIESENTALIVE ... .ecvviiicecie sttt be et te s te e s e s beere e besbeessesbeabeesresteeneeseesneas Always In Motion, Inc.
REPIESENTALIVE ..ottt sttt e st e s ta e e e s be e s eesbeeteesbesreeeeneas Amera-Care Transport, Inc.
REPIESENTALIVE ......ecviicieie s American United Taxi Company, Inc.
REPIESENTALIVE ...ttt n s B and H Transportation, Inc.
REPIESENTALIVE ..ottt st e e re et e be e e e st e saeesbesteesaesreeneenre e Big Tao & Associates, Inc.
REPIESENTALIVE ...t Blessed & Qualified Transportation, LLC
REPIESENTALIVE ...ttt Countryview Transport, Inc.
REPIESENTALIVE ...t Curative Transportation Services, Inc.
REPIESENTALIVE .....cviciiie e ettt et s be e te et esbe e e e s bestaesresreenaesreenes Dependable Express, LLC
REPIESENTALIVE ...t Destiny Transport Service, Inc.
REPIESENTALIVE ...ttt sttt et re et be e e besreesresreenes Ester Care Transportation, Inc.
REPIESENTALIVE ......ceeiieiese s FH & C Supportive Living Caren, Inc.
REPIESENTALIVE .....ecvviiecieciecte ettt et e sbe e e s te e s e sbesteesaesaeenes Go-Kay Care Transport, Inc.
REPIESENTALIVE ... .eevviiieeie sttt te et et e et e s be s beeseesteaseebesseeseesteanaesrennes Hope Transport, Inc.
REPIESENTALIVE ... .ottt e e e ste e s e sbeeneetesaeeeeneas Lavell's Transportation, Inc.
REPIESENTALIVE ... .eevviieeiesie ettt et e st e s be e st e s beereebesteeneenreenee Let it Ride Transport, Inc.
REPIESENTALIVE ... .ecvviiecie ettt sttt et et e be s te e st e sbeaseebesbeeseesteasaeseesteeneestennes M Transport, Inc.
REPIESENTALIVE ...ttt nee e s reen e saeeneeee e Quality of Life Services, Inc.
REPIESENTALIVE ... .eceeiieieiiie ettt et e s te e e e sae e e e sbeaneesaeseeeneesaeeneas S J Transportation, Inc.
REPIESENTALIVE ...ttt bbbt The Only Way Transport, Inc.
REPIESENTALIVE ......eeveeeieeecieeie ettt et e e e eneeneas Three Wheel Scooter Care, Inc.
REPIESENTATIVE ...ttt ettt st e et e e s e s beeae e besbe et e s beessesbesbeesbesbeensebesteeseeaeas Todd Transit, Inc.
REPIESENTALIVE ...t Trumed Transport Service, Inc.
REPIESENTALIVE ...ttt ettt bt e VA Transportation, Inc.
REPIESENIALIVE ...ttt sttt sbe e resre s Your Transportation Company, Inc.
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OZAUKEE COUNTY

DAVE BaIESLEN ....o.vieieeeeee bbb Ohana Ambulance and EMS, Inc.
Steve BOrnSteiN.........cccvcveve e Director, American Red Cross- Greater Milwaukee Chapter
KENNETN BIOWN......eiieiiie ettt et st e et enaeeaeene e eesneeneenes Veterans Service Office
Robert Dreblow .........ccocvvvieieieccce e Highway Commissioner, Ozaukee County Highway Department
Merideth DIeSSEl ......c.ccvviveiiiiice e WDA Director, Workforce Development Area 3
Eileen ENgl ..o Adult Services Supervisor, Ozaukee County Human Services
ChErT FArNSWOITN ....ceee ettt ettt e e e e e s e e e e e s e anans Executive Director, Ozaukee Family Services
Mary Ferrell........o.oo e Ozaukee Aging and Disability Resource Center
BarbDara FISCNEY ..ottt e e e e e e e e Executive Director, Advocates of Ozaukee
Shea Halula...........ccocooviiiiiii e, Executive Director, Starting Point of Ozaukee (Ozaukee Council)
DaN HEANEY ... e Community Care, Inc.
RODEIT HAUPL ... Director, Ozaukee County Human Services
o3 (101 T4 0= U] PSRRI COPE Services, Inc.
CINAY HEIM ..o President, Ozaukee County Arc, Inc.
Mary Kay HOWIE ........oviiiieiieiiiisese e Lutheran Social Services- Mequon
CaAtNEIINE KIBNBE ...ttt r et e et e e e et e e e ee e e eenees Director, Port Washington Senior Center
Carol LaFONTAINE .......ccccveieiecie et st Senior Supervisor, Cedarburg Senior Center
MiKe LaPPEN...cviiiiiieieieirie e Behavioral Health Manager, Ozaukee County Human Services
Craig MOGANL........cciiicee et e e st et et e s beete e s besbeesbesteereentesraerenras Balance, Inc.
Rachel Pantaleo .........ccccoiveiiiicic e Economic Support, Ozaukee County Social Services
Stephanie PRITIPS ......c.oiiiecc e President, Community Comfort Transport
Michelle PIKe.........ccoooiiiiiiiee s Director, Ozaukee Aging and Disability Reasource Center
SUZANNE PIANT ....cviiiie e e Manager-Specialized Transport Services, Inc.,
Ozaukee County Shared Ride Taxi
Renie RathKe ........cccoovvieiiiee e Executive Director, Ozaukee County Family Enrichment Center
John Schnabl...........cccooi i Director, Southeastern Wisconsin Area Agency on Aging
Bill SOIDEIG...coicieicc e Community Services, Columbia - St. Mary's Hospital
MaUrEEN SQUITE ...cvveeeeeeeie e e Executive Director, Interfaith Caregivers of Ozaukee County
HOYE STASINEY ... Director, Family Sharing of Ozaukee County
BOYd STOFFEll ... Owner, Transtar Medical Transport, Inc.
(=T (0] IS (U [<1 o1 RR Director, Portal Industries, Inc.
JasON WIEEK .....cvoiiiiiic e Transit Superintendent, Ozaukee County Transit Services
REPIESENTALIVE ... .ecvviiiciiciie ettt sttt et e s be e e st e s te et e sbeenaesresneenre e ASAP Transportation, Inc.
REPIESENTALIVE .....ecvviiicii ittt e et e sbe et s teersestesre e e e sreenes Hi Tech Care Transport, Inc.
REPIESENTALIVE .....oveiiiieeet ettt b e L & W Transportation, Inc.
REPIESENTALIVE .....ecvviiiiciiciecee ettt s te et s be e e e besreesresreesaesreas Med Group Transportation, Inc.
RACINE COUNTY
REIA AGION .ttt r e e e e e e naaees Commandant, Wisconsin Veteran's Home - Union Grove
Julie ANErSON.......cccvevvevieiieie e Director, Racine County Department of Planning and Development
BEVEITEE BAKET ...ttt ettt b UW Extension
Karen Bayer........ccocovvvveeneneeneeeeee Executive Director, Racine Association of Manufacturers and Commerce
Sarah Brossard-Street ........coooveeiiiieieieere e Mobility Manager, Racine County Human Services
EMily Capelle.....oooviieeie e e Goodwill Industries of Southeastern Wisconsin
Bruce DaVviS .......cccocveoiiiiiiene e Director, Retired and Senior VVolunteer Program of Racine County (RSVP)
Jonathan Delagrave .........ccccoocvvveieieniene e Human Services Director, Racine County Human Services
BODDY DYSON ...ttt Fulfilling a Need
SaNAY ENQEL......coiiiiiiiie s Executive Director, The ARC of Racine County
REDECCA EWal ........oveiiiciecee e Village Administrator, Village of Waterford
NInna Frank.........ccooeoeeviniencncnennenn Outreach Specialist, Racine County Aging and Disabilities Resource Center
Debby Ganaway ...........ccceovvrininineneeeeeins Executive Director, National Alliance on Mental Iliness--Racine
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RACINE COUNTY (cont.)

Mty Garh ....cooceeecec s General Manager, First Transit, Inc.
Molly Gilgenbach..........ccoeiii Goodwill Industries of Southeastern Wisconsin
Michelle GOgQins .......cccoevevviieei e Director, Racine County Aging and Disabilities Resource Center
TErri Gray ..cvvcve e se e Executive Director, Greater Union Grove Area Chamber of Commerce
Geoffrey GreiVeldiNGer ......ccvcve i Chief of Staff, Office of County Executive
=] a] W o S SSR Citizen
SNEITY HAIMOQ ..ttt et seesaeenee e Women's Resource Center
Karolyn HEIMIES. ..o Supervisor of Hospital Social Services,
Wheaton Franciscan Health Care - All Saints

Tamarin HEYWAN.........c.cooiiiiii ettt President, Racine Interfaith Coalition
Pamela HIigenDOTIOM .........oiiiiiieiiee bbbttt s First Transit, Inc.
DAWN JAIUBE ...ttt ettt ettt e ettt e sttt e st e e e e s eab et e e sabb e e e e sebaaeeesabbaeeesasbeeeesasraenes Transportation Coordinator,
Western Racine County Special Education Cooperative

AEIA KNBUPPIE ... Racine County Human Services
B O ST (=) T President, Racine County TRIAD
Lo a1 AT S 11 1] SO OTRR Chief, DRS Medical Transport, Inc.
TOM KFAMET ..o Town Business Manager/Treasurer, Town of Norway
BONNIE LEE .. Chairperson, iTN Racine County
Bill LB .ttt et aeereras Racine County Opportunity Center
SUSANNE MAIESEIC .....eeeeeeeee et Senior Resource Coordinator, Aurora Burlington Clinic
DAVE IMAITIN. ...ttt Leadership Racine/QPS Companies
PEITY IMUBHIET ... e Community Care Organization
F Y I L] EYo ] o TR PRTRRRTPRTRRI CEO, Erickson Ambulance, Inc.
B L0 L= N (o PSSP Veterans Center
ABICE OLIVET ... Manager, Workforce Development Center
HOPE OO ..ovecececececeee e Financial Assistance Division Manager, Racine County Human Services
Mary PEIMAN .......cccviiiiiieicce e Racine County Human Services, Burlington Office
SAIIY PIESKE ... K & S Medical Transport, Inc.
BONNIE REINEKE ...ttt sre e be e e e The ARC Western Racine
SEVEN ROGSIAA ......oviciiccic e Owner, Kenson's Enterprises Senior Shuttle
SYIVIA RULIEAGE ...ttt Exact Transport, LLC
MIKE SCRMUTL ... s eab e e Director of Operations, Medix, Inc.
Bill SCNOBSSIING ....vviiviiieecie et reene Executive Director, Love, Inc.
Heather Smith..........cccooeviiiiie Adult Day Services Leader, Lincoln Lutheran Adult Day Services
Mary Jean Smith..........ccocoooeriiiiiiiineee Adult Services Division Manager, Racine County Human Services
I 0= BT 7= Lo 12 o SO S Careers Industries, Inc.
Al StaneK ..o Manager, City of Racine Transit and Parking Division/Belle Urban System
Patrick Starken .........cccocvvviieie e Transportation Specialist, Racine Unified School District
COlIEEN SWAN......ceiiiieciece e Racine County Human Services, Burlington Office
EFIC TROMPSON ...t President, Burlington Chamber of Commerce
Y T I = PR Tietels Transport, Inc.
N o0 [T {0 ] g o PSSR Owner, Baby Express, Inc.
Jan Wiget ... Village Administrator and Director of Public Works, Village of Union Grove

WALWORTH COUNTY

Elizabeth Aldred...........ccoooooiiiiiie Deputy Director, Walworth County Health and Human Services
MarCi Barr .......ccooceveieiiiecee e Walworth County Job Center/Dynamic Workforce Solutions, Inc.
Wendy Betley .......ccooeiiiiiiieee Regional Services Coordinator, Alzheimer's Association
David Bretl ........cocveiieiecieccec e County Administrator, Walworth County Administration
Michael Cotter.........ccoovvvrivrvrenennns Deputy Corp Counsel, Walworth County Land Use & Resource Management
JEITY Grant....c.ooiiie e Chairperson, Health & Human Services Board
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WALWORTH COUNTY (cont.)

Mike Harry ..o, Walworth County Job Center/ Dynamic Workforce Solutions, Inc.
PatriCia HEITZ ....ovecee e et LaVigne Transportation, Inc.
Bernadette JaniSZEWSKi.........occcvveeeeeeieiieeieeeee e Nursing Home Administrator, Lakeland Health Care Center
JENNITEN JONNSON ... Aurora Lakeland Medical Center
Patricia JONNSON.......cccocviiiii e WDA Director, Workforce Development Area 1
(O] (1S (TSI (o = TP Veterans Officer, Veterans Service Office
Lo LA T ST 11 1] TR Chief, DRS Medical Transport
COllEEN LESNIAK .....ccueiiiiieiciee s Volunteer Organizer, Walworth County
Lori MUuzatko........ccoooeiiiieeeee e ADRC Director, Aging and Disability Center of Walworth County
TR O N =T 112 TR Volunteer Connections, Inc.
Patti Pagel........coooeii Senior Care Project Coordinator, Aurora Health Center
MAFTTYN PULZ ..o Director, Walworth County Job Center
SHEIAON D. ROCK....c.uiitiieieieiiee sttt sttt et e e eneenestenreneeneeneas Delavan Taxi Services
NaANCY RUSSEI ..o Chairperson, Walworth County Board of Supervisors
KeNNEth SAtNEIN ..o Chairperson, ADRC Governing Board
DOUQG SAUDEIT......eeitieiiccie ettt st te s te e e s be e e e sbesbee e e sbeenaesreeres City of Whitewater Taxi Service
JONN SCHNADL.......ciii e e e e OAA/Special Projects Manager,

Greater Wisconsin Agency on Aging Resources, Inc.
TEITY SCRUBIMAN ... ettt e s be et s re e re e besae e e ntas Walworth County Job Center
Linda SEEMEYET ......ccvcieiiecicie ettt Director, Walworth County Health and Human Services
Jennifer Selz ... ADRC Supervisor, Aging and Disability Center of Walworth County
CyNthia SIMONSEN.....cuviieie et enes Executive Director, VIP Services, Inc.
o]0V 1111 USROS Society's Assets, Inc.
David ThOMPSON .....ooviiiiiieeiece e Deputy Director, Walworth County Health and Human Services
Elisabeth Watson..........cccccvcvvveieinannn, Director, Disabled Student Services, University of Wisconsin - Whitewater
Roger ZierfussS.......ccovevveviveveieiie e Transportation Supervisor, Walworth County Health and Human Services
REPIESENTALIVE ... A-1 Lake Geneva Limousine & Luxury Taxi, Inc.
REPIESENTALIVE ...t te e e sbeeteenbesaeenaenteeneeneas Brown's Cab Service, Inc.
REPIESENTALIVE ...t bbb Cab-Care Transportation, Inc.
REPIESENTALIVE .....evieeieciece ettt sae e r e pe e nras Cardinal Transport Service, Inc.
REPIESENMTALIVE ... ettt bbbt e ettt b b nn e Edgerton Taxi, Inc.
REPIESENTALIVE ...t s Express Taxi & Limousine Service, LLC
REPIESENTALIVE ...ttt et et e s te et e s beese e besaaesresteeneestesteeaenaeas Lakes Area Taxi, Inc.
REPIESENTALIVE .....cve ettt re et be e se s Paratech Ambulance Service, Inc.
REPIESENTATIVE ...ttt bt b Lake Geneva Senior Cab

WASHINGTON COUNTY

T B A S SSP Hartford City Taxi
MAFK BAIGWIN ...t Veterans Service Office
JONN BEISDEE ... et ARC of Washington County
Michael BIOBAOIN .......cviiiiiic it Washington County Human Services
JONN BIOOK ..ottt et e e e e et e e e e e e e earnrees Executive Director, The Threshold, Inc.
D. JBIUM s Program Coordinator, WOW Workforce Development
JOB BOMNELE ...ttt bbbttt bt e Care Wisconsin, Inc.
JEAN Bl ettt neeenes Germantown Senior Center
Mark BrUNNEr ........cooviiiieeee e Chairman, Citizen Advocacy of Washington County, Inc.
HEALNEr BYTON ... Program Specialist, Trans. & Lodging,

American Cancer Society - Midwest Division
D T4 O 0T o= SRS PSN Personalized Transportation Services
PRITHP COTONA. ...ttt bbbttt b bbbt ens Independence First
ANAreW DIreSANG........coveveeeieisisiesie e Manager of Community, Froedert Health - St. Joseph's
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WASHINGTON COUNTY (cont.)

JON EAQren.....ccoovivee e Highway Commissioner, Washington County Highway Department
Laura EQQert......cccovvveiiiecece e Executive Director, Medical Center Foundation of Hartford
Y LI 1 (o] [T Director, Hartford Senior Center
WWES GABALKE......eeeieieeeie sttt ettt et e e et re e nns Manager - FDS, West Bend Taxi
DEDi GENENE ... Interfaith Caregivers of Washington County
D 1g €T =] 2SS Chairperson Transportation Committee,
Washington County Board of Supervisors
MIKE HEIMANN ...ciiiieieiee ettt et saaae s Director of Parks and Recreation, Hartford City Taxi
Candy HOTFFMAN ..o American Red Cross - West Bend Chapter
Y LAY LI - oo USSP Cedar Community
SEEVE JONNSON ...t Specialized Transportation Services, Inc.
T.J JUSLICE ..o Director, West Bend Department of Community Development
JENNY KBISCRET ...ttt re e Washington County Social Services
Y A W ST ] (- VTR ADS Director, The Threshold, Inc.
BEtY KIISTAN. ....eeteieeee e Cedar Ridge Retirement Campus
IMIKE KTUBGET .ttt beeat e be e e besba e snesbeenaesbeene s President, Life Star Medical Transport
JBSSICA IMMAIEC ...ttt e e et e e e et e e ee et e e e et e e e et e e ea e e e aareenaanns Community Care, Inc.
AIMY IVTBUTET .ot b bbbt et b b sr et s bbb e nne e Froedert Health - St. Joseph's
AULUMN MISKO .. .ociiiiicic ittt st Resource Specialist, IndependenceFirst
Julieann Nolan.........c..cccceeeveiennene, Economic & Community Development Executive Assistant, City of West Bend
Linda OISON ......coviiiiiieieieice e Director, Washington County Aging and Disability Resource Center
N [=] 00V o=V 10 ) DTSSR Care Wisconsin, Inc.
Y T4 S 101 10 1Y oSO SRPRP City of West Bend Taxi
John Schnabl..........cooiiii Director, Southeastern Wisconsin Area Agency on Aging
MY SHEIMMAN ...t bbb Advocate, Independence First
Linda SMith ..o, Community Outreach Coordinator, Community Memorial Hospital
EAWAIT SOMIMELS......veiee ettt ettt e e et e e e st e e e et e e e e e e e e anes Administrator, Samaritan Health Center
Joseph Steier ... Transit Manager, Washington County Highway Department
Faye TalatzKo ... Consultant, Washington County Transportation - PMSI
JOY TAPKOWSKI ...ttt e et e st e ae e st e s te et e s beesa e besreesbesteeseesteeteenrenreas Manager,
Washington County Shared Ride Taxi, Specialized Transportation Services, Inc.
Tonya VIIWOCK.........ccoiiiiiiiiiceee e Independent Living Coordinator, Independence First
Michelle WAgNEr ........ccccvviiiiieic e Consultant, Washington County Transportation - PMSI
BIUCE WILK oottt e Associate Executive Director, The Threshold, Inc.
WAUKESHA COUNTY
Kristen AdelMUN ..o Operations Manager, Hatch Staffing, Inc.
Beatrice AIEXANET ........coveiiiiiiesieie e Coordinator, New Berlin Senior Taxi
(0T T T =T PR Easter Seals Waukesha
JaNE Batha........ccooiiiiieic e Manager, Arbor Education & Training, Inc.
SaNdi BedNarsKi..........cccveiiiiiiiicic s Homes for Independent Living, Inc.
Cathy Bellovary........ccccoooevoiiiiiiiiiiiieeee Director, Aging and Disability Resource Center of Waukesha County
LiSa BUCNAGEY ......cciieeieieiee e Assistant Director, Adaptive Community Approach Program
SNAWNEA BUIT ..ttt ettt ettt e e e s et e e e s s ebbeeesserbenesaes Director, Paragon Community Services, Inc.
MArgaret COMY .....ooiieeieeie ettt Mobility Manager, Interfaith Senior Programs, Inc.
Maryann Day.......cccccceeviveviecvieeninesineenns Manager, ProHealth Care Special Transportation Prepaid VVoucher Program
TOM DIEBCKEIMAN ..ttt e e st e e e s et b e e s s ebb e e e s sebbeeessataeneeaas Wisconsin Coach Lines, Inc.
N To o 0T D] 11T 1 USRS CEO, Meda Care Vans of Waukesha
(ST 0 B 0T Lo [T All Day Taxi, Inc.
ANArew DreSang........ccovevevrenenenenienieneeeeennns Community Outreach Coordinator, Community Memorial Hospital
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WAUKESHA COUNTY (cont.)

MEFEATTN DIESSE ...ttt bbbttt ettt b bbbt e e e ene s WDA Director,
Workforce Development Area 3, Division of Vocational Rehabilitation

KAthIEEN ENAELS. ...ttt e e e e Counselor, Division of VVocational Rehabilitation
LG U1 )V =T (oo SRS American Red Cross
Dennis Farrell ...........ccccoooviveenenn, Chairman, Waukesha County Developmental Disabilities Advisory Committee
Kathy Gale.......ccoiiiiiee e Executive Director, Interfaith Caregiving Network
Greta HaNSEN ...t e e e Director, Community Action Coalition of Southcentral Wisconsin
LOM HAYES ... Executive Director, VVolunteer Center of Waukesha County
D LI T o YRS Director, Muskego Senior Taxi
LAUITE HINEZ. oottt ettt et e e e e st e e e e s e s e e eeeeeenaans Creative Community Living Services, Inc.
JENNITEE HOMN .o e ettt e et e e ebe e s be e sbeesaeesabesnbe s ARCh Waukesha
MAFTENA JACKSON ...t bbbttt b bt Froedtert Hospital
AMY JBSKE ..ottt bbb Recreation Program Coordinator, Sussex Shuttle
[ T0]oT<T o AN o] 10 1Yo o IR Director, Waukesha Metro Transit
ST TSI o TR Executive Director, Hebron House
JUOTEN KBNS ...ttt bbbt b bt e e st e R e e st e bt e be s b et st e e e s e neeneaneebesnennenean Citizen
Jane Kirchhoff ......ooveeee e, Director, Day Services, Goodwill Industries of SE Wisconsin
F N g (T I o] o= (o SRS Care Wisconsin, Inc.
THOMAS LUK .....cveieienieieiieese ettt sttt ens Veterans Service Office
DIHCK IMANKE ... ettt e e et e et e e e et e e e e e e e e President, Lake Country Cares Cab
COrey Martin ......ooviiiieiieee s Transportation Manager, EImbrook Memorial Hospital
T LA AV - £ o PP Catholic Charities
RUEN IMCDIOWEI ... ettt e et e e et e n et e e r e e e nnnes Phoenix Transportation, Inc.
RICK IMIBIET ...t ProHealth Care Special Transportation
NG U I AN 1Y/ (0T (=P Program Coordinator,
Waukesha County Health & Human Services Volunteer Transportation Service

KArEN O'LBAIY vttt sttt et st e et e st s beene e besneeseenes The Hope Center in Waukesha
DEDra PATEISON ....c.voviieieiiees e Adaptive Community Approach Program
MiIChAEI PJEVACK .....ocveiiiiiece ettt President, Wisconsin Coach Lines, Inc.
JEITY QUAM .o Curative Care Network (Ranch Community Services)
SUSAN RAAY ... Manager, Menomonee Falls Senior Shuttle
PaM REBLZ ... e Owner, Best Cab of Waukesha, Inc.
BIUCE RONAE ... .eeeeii ettt ettt ettt r ettt e sttt e s et e e r et e e ranaees President, Oconomowoc Silver Streak
O RUSE ..ttt ettt ettt e ettt e ettt e sttt eess et e e sanseeeesasaeeeesasaeeeesansaeeesanneeeenanneeeenanneeeenaneees Waukesha Cab, Inc.
FranciSCo SANCNEZ .......coovcuviiiiiciiii e President, WOW Workforce Development Board
John Schnabl...........cccooiiii Director, Southeastern Wisconsin Area Agency on Aging
PEter SCRUIET.......eeeee ettt Director, Waukesha County Health & Human Services
JIMMY SEEPNENS ...ttt reeae e Best Cab of Waukesha, Inc.
YVONNE STEUDET ...t Executive Director, United Cerebral Palsy
(O70] 1 [=T=T g T =T (=T TR Dungarvin Wisconsin, Inc.
EISa TravieS0 .....ccvevvivevieiieie e Program Services Assistant, WOW Workforce Development, Inc.
SEEVE VISOCKY ...ttt sttt et et ettt e st e s be et e s beeneesaeebe e s besaeane e tenreens X-Pert Placement Inc.
PRYIHIS WESOIOWKI ...t Coordinator, EImbrook Senior Taxi
JACK WIBDET ... Program Director, Mukwonago Seniors on the Go
REPIESENTALIVE ...t bbbt Disabled American Veterans
REPIESENTALIVE ...ttt ettt e e s teere e besaeeseeseeeneeseesreeneenneas Exact Transport, LLC
REPIeSENTALIVE .....oeeeeeece e Lifestyles Medical & Leisure Transportation, Inc.
REPIESENTALIVE .....cveceece ettt et e e st e et e e st e saeese e besreesesteeneenrenreenes Procare Plus, LLC

* * *
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Appendix B

RECORD OF REGIONAL PUBLIC MEETING
2012 COORDINATION PLANNING IN SOUTHEASTERN WISCONSIN

DATE: October 16, 2012
TIME: 9:30 a.m.
PLACE: Harbor Lights Room

Downtown Transit Center
Milwaukee, WI

PARTICIPANTS
JANE AN ... - Division of Special Needs, Milwaukee Public Schools
LiSA AIVES ... Transportation Superintendent, City of Hartford Taxi
Barb Bagles ..o e Transportation Coordinator, Portal Industries, Inc.
LOTT  BAIES...oiiiiveiee ettt ettt e e e e e s rraee e Transition Services Director, Easter Seals Waukesha
AMY BENNEL....coiiee e Associate Planner, City of New Berlin
LatiSNa BIrKEIANG........coeo oottt r et e e et e e e et e e n et e e neneen Planner, City of Whitewater
o] o101 =] [0 o ) GO Executive Director, The Threshold, Inc.
SUE Braden ..o Managing Director, UWM Center on Age & Community
Sarah Brossard-Street........ccoocevvevieveiecicse e Mobility Manager, Human Services Department, Racine County
MaArgaret COMY .....ccviveiieiieieccie sttt st re s re e Mobility Manager, Interfaith Senior Programs, Inc.
SEETANIE DAVIS.......veiiei ittt ettt e ettt e s sttt e e s st e e e sttt e e s sabt e e e e sabbassesabaaeeesbbteeesbaaees Ways To Work, Inc.
Jonathan Delagrave .........cccccceeeeie i Director, Human Services Department, Racine County
Abdul-Rashab Diaad ..........c.cccceveiiiiiieic e Business Manager, Mt. Castle Corporation
Michelle DOINIK..........ooiiiiiiiiiee e Mobility Manager, Kenosha Area Transit
BIIan DIANZIK ..oveeeiiceeiie ettt ettt e ettt e e sttt e e e s sbb e e e s s ebb e e e s sebbaeesssbbanesssbbeneesarbaneeaas Director of Transit Affairs,
Department of Transportation and Public Works, Milwaukee County
EHa DUNDA ..o Ways to Work, Social Development Commission
Gary ECKSEeIN .....oovviiiiiecce e Vocational Outreach Manager, Kenosha Achievement Center, Inc.
Brian ENQelKiNg......ccovooiiiiii e Marketing Director, Waukesha Metro Transit
Carolyn FeldL.........oooiecece e s Manager, Elder & Disability Services,
Department of Human Services, Kenosha County
B0 g1 (= [T Business and Operations Manager, Portal Industries, Inc.
JUAY FOSS ..o, Bureau of Transit and Local Roads, Wisconsin Department of Transportation
LAUIE GaISKI ...t Program Director, iTN Racine County
JEITY Grant.......covviieieccee s Chairperson, Health & Human Services Board, Walworth County
(I Lol [ T To [T o (o] SRS Society's Assets, Inc.
Darlene Hall ... Mobility Manager, Milwaukee County Transit System
Tracy Harrington .........cccceeeveieniniicncse Director of Paratransit Services, Milwaukee County Transit System
TaANYA HENMY ..o Executive Director, Milwaukee Careers Cooperative
IMIKE HEIMANN ...ttt e n e s n e s e Director of Parks and Recreation, City of Hartford Taxi
Bernadette JaniSZeWSKi.........ccevvevvivieiisiese e Nursing Home Administrator, Lakeland Health Care Center
JON JANOWSKI ..o et Program and Policy Coordinator,

Milwaukee County Department on Aging
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PARTICIPANTS (cont.)

Sharon JONNSON.........ccv i Regional Director for Milwaukee County,
Homes for Independent Living

TOM KENNBY ...ttt Mobility Manager, Milwaukee County Transit System
ANAY KEIWIN 1.ttt e st e teesae e nae e Geneva Crossing Senior Communtiy
MAFTA KIKSTIA.....eveeeieiee bbb ADS Director, The Threshold, Inc.
Jane Kirchoff.......ccoovvveiiiiiiie, Director of Day Services, Goodwill Industries of Southeastern Wisconsin, Inc.
KU KOWAISKI .. Director, Recovery Medical Transport
BONNIE LEE ...t Chairperson, iTN Racine County
DAriKO IMEKVADISNVITT ...veieee ettt ettt e e e et e ettt e e e e e ee bt et e eesee s e reeeeeesnannrrees Owner, Med Group
=T TS 1Y 1= 1 O SR Milwaukee QLSINC
GarY MELZ.....oeiieiiiiee e Representative, American Association of Retired Persons
Jacob Miller ..., Bureau of Transit and Local Roads, Wisconsin Department of Transportation
SNANNON IMIOLING oottt e e et e e et e e et e e et e e et e e neneeeeneeeeenaneeen Society's Assets, Inc.
NG U B AN 1Y/ (0T (=S Program Coordinator,
Health & Human Services Volunteer Transportation Service, Waukesha County

LOri MUZAtKO.......coviiieciicie e Director, Aging and Disability Center of Walworth County
JUHEANN NOIAN ..ot st s be e e b e s be e sresbeenbesbesreenbesraens City of West Bend Taxi
Charlene NOrberg ........c.ccoovvvvviiineieieens Specialist, Aging and Disability Resource Center of Waukesha County
Linda OlSON .......cccccevveiiiicicc e Director, Washington County Aging and Disability Resource Center
JUDT PAIMBLET ...t ettt et e e e et e e e et e e e e e e e reaeeeans Chair, Wauwatosa Senior Commission
Michelle PiKe.........ccooeiiiie e Director, Ozaukee Aging and Disability Resource Center
Mark PIOTTOWICZ ......c.vevveiieiisiiii i Director of Community Development, City of West Bend
SUSAN PIANT ...ttt r e et eereeee s Manager, STS, Ozaukee County Shared Ride Taxi
JONN POSSEIL ...ttt e e Fiscal Director, Milwaukee Careers Cooperative
MaAFTTYN PULZ ... Director, Walworth County Job Center
DaANNa RNINENAIT. ... bbbt s bt sb et sb et et e s e e bt e beebenbenteneas MAWIB
StEVEN ROGSTAA ...t Owner, Kenson's Enterprises Senior Shuttle
=T 0 T 47 o PSR Goodwill Industries, Inc.
Karen Schmiechen.........ccooeiniiiciinnene, Urban Planning Analyst , Wisconsin Department of Transportation
Linda SEEMEYET ....c..oviiiieicieere e Director, Walworth County Health and Human Services
CyNthia SIMONSEN.......ueciieie i ars Executive Director, VIP Services, Inc
LY 1= =] | OSSPSR President, Transit Express
Laura SPAldiNg .....cooveieiieereee e Rehabilitation Director, Careers Industries, Inc.
MaUFEEN SAUITE ...c.veveeeierieceeie e Executive Director, Interfaith Caregivers of Ozaukee County
Al SEANEK ... Belle Urban System/Professional Transit Management
PALFICK STATKEN ...ttt nee e Racine Unified School District
Joseph Steier H......occooeiiiiiiee s Transit Manager, Washington County Highway Department
MATK STEIN ... e Disability Services Division Administrator,
Milwaukee County Health and Human Services

Faye TalatzKo .......cccooeeiiiiee e Consultant, PMSI, Washington County Transportation
JOY TArKOWSKI ...t Washington County Shared Ride
I 10 - =T 1 Y SRS O PP PSR UPTOPROP Society's Assets, Inc.
[TV I8 010 0T TSP Transit Now
EISA Travies0 .....cceeveveeiiiiie e Program Services Assistant, WOW Workforce Development, Inc
NICOIE UNQUNAIT ... ettt bbb Owner, Baby Express
Michelle WAgNEr ........cooveiieie e Consultant, PMSI, Washington County Transportation
RToT0 11 A1 [ (=T PR CEO, Mt. Castle Corporation
Paula WITIAMS .....eoeiieeiee e Executive Director, Kenosha Achievement Center Inc
LI AT AT o] R Planner, Village of Pleasant Prairie
TOoM WINLEr ..o Director of Schedule and Planning, Milwaukee County Transit System
JasON WILEEK .....ccvevviiiiiiicce e Transit Superintendant, Ozaukee County Transit Services
Roger ZierfussS......cocovevevieevececic e Transportation Supervisor, Walworth County Health and Human Services
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FACILITATORS

AJIDOIA AYANWAELE .......c..o ittt nre et reanes Planner, SEWRPC
ATDEIT AL BECK....c.iiiece ettt are s Principal Planner, SEWRPC
[ o I o LSS Senior Planner, SEWRPC
LYY, 0 S Planner, SEWRPC

WELCOME AND INTRODUCTIONS

Mr. Muhs welcomed participants and asked attendees to introduce themselves and the agency they represented to
their fellow attendees at their table. The participants had been assigned to one of fourteen small groups of six to
eight people for the morning’s discussion of regional transportation. Each group had participants from multiple
counties, to provide the widest perspective possible at each table. Mr. Muhs then explained the agenda for the
meeting:

Overview of the coordination process

Information on existing and future funding programs and opportunities

Small group discussions addressing regional transportation

Discussion of the results of the small groups, with selection of regional prioritized strategies
Small group discussions addressing travel within each county

agrwbdE

OVERVIEW OF THE COORDINATION PROCESS

Mr. Muhs described the federal requirements for project funding and coordination plans. He also described the
Wisconsin Department of Transportation (WisDOT) coordinated planning process and the need for a regional
planning approach.

INFORMATION ON EXISTING AND FUTURE FUNDING PROGRAMS

Mr. Miller and Ms. Foss of WisDOT outlined the various opportunities for funding assistance from the federal
and state governments for public and non-profit operators. Mr. Miller described current funding opportunities
available through federal Section 5316 funds and state Wisconsin Employment Transportation Assistance
Program (WETAP) funds. Mr. Miller indicated that some programs may be changing as more guidance is
received from the Federal Transit Administration regarding the recently passed transportation reauthorization bill,
Moving Ahead for Progress in the 21* Century. Ms. Foss described funding opportunities for specialized medical
transportation providers through the federal Section 5310 and 5317 programs.

SMALL GROUP DISCUSSION ADDRESSING REGIONAL TRANSPORTATION

Mr. Muhs introduced the small group discussion packet that assisted groups in their analysis of transportation
services that crossed county borders, describing the inventories of principal transportation providers that cross
county borders, including public, private, and non-profit providers of human services transportation and providers
of transportation for the general public. He then described the other data available to the participants in the
packets, including maps of existing public transit, specialized transportation, and paratransit services in the
Region. He asked each small group to review the inventory list and provide any corrections or additional
information. Following this review, attendees were asked to discuss existing regional transit services within their
small group and assess the quality of the services based on eight different service attributes. This assessment
guided the groups as they discussed needs that were unmet by existing services and prioritized fulfilling those
unmet needs. Finally, each small group was asked to create strategies to address its list of unmet needs. Lists of
previous unmet needs and strategies from the 2008 planning effort were provided to each participant to assist in
the discussion within each small group.

DISCUSSION OF REGIONAL PRIORITIZED STRATEGIES

Following the completion of their packets by all of the small groups, each group was invited to select a member to
discuss the group’s unmet needs and strategies to address those needs. Commission staff recorded these strategies
while they were being discussed, and asked the participants to vote (by show of hands) on their top three
strategies. The results of this voting process guided the development of a list of prioritized strategies to address
the unmet travel needs of the Region. This list of prioritized strategies and a summary of the key findings of the
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small group discussions appear in the Public Transit-Human Services Transportation Coordination Plan for each
county.

SMALL GROUP DISCUSSION ADDRESSING TRANSPORTATION WITHIN EACH COUNTY
Following the selection of prioritized strategies to address regional needs, new small groups were formed to
discuss transportation within each county. A similar process was followed as with the previous small groups,
with each participant receiving a packet of information to guide the discussion. The small group discussion
packet for each county contained an inventory of principal transportation providers within the county, including
public, private, and non-profit providers of human services transportation and providers of transportation for the
general public. Other information in each packet included population growth of transit dependent populations and
maps of existing public transit service areas overlaid over population density, employment density, high transit
need areas, and major activity centers. Lists of previous unmet needs and strategies from the 2008 planning effort
were also provided to each participant to assist in the discussion within each small group. Small groups were
asked to review the list of existing services, assess the quality of the services, create a list of unmet needs, and list
strategies to address those unmet needs. Following the completion of those tasks, counties with more than one
small group were asked to join together with the other tables discussing the same county to create a prioritized list
of strategies for the county.

WRAP-UP

After the small group discussions, Mr. Muhs informed participants that a draft plan for each county would be
assembled by Commission staff and available for comment. A finalized Public Transit-Human Services
Transportation Coordination Plan for each county would be submitted to WisDOT by the end of the year.

* * *
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